Direct Loan eServicing High Level Design
Phase 1 Deliverables
Software Release 1.0

Table of Contents

Direct
Loans

William D. Ford Federal Direct Loan Program

Varch 26, 2001



Table of Contents
High Level Design

1INTRODUCTION
2REQUIREMENTSWITH PROPOSED SOLUTIONS
2.1eCRM
2.2 EBPP/OC
3 APPENDI X
3.1eCRM
3.1.1 eCRM Process Flows
3.1.2 eCRM Screen and Views Description
3.1.3eCRM Technical Architecture
3.1.4 eCRM Assumptions
3.2 EBPP/OC
3.2.1 EBPP/OC Process Flows
3.2.2 EBPP/OC Assumptions
4 GLOSSARY



